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Abstract 

Digital health and social care innovations for older people embody speciﬁc ideas about “good 

ageing.” But what does good ageing mean to older adults themselves? And how do their ideas 

and practices relate to the ideas of good ageing that have informed the design of those digital 

tools that they are invited to engage with? Our research comic explores these questions by 

drawing on eight months of ethnographic ﬁeldwork in three innovation initiatives that trial and 

implement health and social care innovations for older people in Italy, Spain, and the United 

Kingdom. 

Presenting our research in the format of a research comic is an explicit attempt at sharing 

everyday experiences of ageing and technology with a broader audience including researchers 

but also older adults, city and community councils, social workers, and technology developers 

with whom we collaborated in the ﬁeld. The drawings, ﬁeldwork quotes, and accompanying 

reﬂections illustrate the diverse and sometimes conﬂicting forms of good ageing that shape 

users’ engagement with proposed technologies. As such, the research comic invites the reader 

to question dominant perceptions of technologies as simple tools that facilitate good ageing. 

It highlights the importance and value of geographical, cultural, and affective closeness to the 

everyday lives of those for and with whom these technologies are designed. Such closeness, we 

argue, is a ﬁrst step in being able to notice conﬂicts between different forms of good ageing 

and to adjust digital tools and services in such a way that they facilitate forms of good ageing 

that older adults themselves ﬁnd relevant. 
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Across Europe, technology developers and community councils 

collaborate to create digital tools that aim to help 

older people to age well. 

Technology developers and community councils build these tools 

with certain ideas of “good ageing” in mind. 
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But what does “good ageing” mean to the older 

adults themselves? 

And how do their ideas and practices relate to the ideas of good 

ageing that have informed the design of the digital tools? 

We explored these questions by 

travelling to three innovation 

initiatives in Europe that trial 

and implement such tools for 

good ageing. 

In our Story, you will find glimpses of 

the people, places, technologies, and 

everyday life moments that I 

- Carla 

(first author) - encountered during 

eight months of field research in 

2022 and 2023. 

During this field research, I engaged with a variety of involved parties, from 

older adults to community council members, from service providers to technology 

developers. We spent time together in their homes and offices, where I could observe 

their everyday lives and engage in formal interviews and informal conversations 

regarding the role of technologies in relation to “good ageing.” 
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As 

we 

look 

back 

together at fieldwork 

excerpts 

in 

this 

research comic, I invite 

you to engage with me 

in what Anthropologist 

Anna Lowenhaupt Tsing 

(2015) calls: 

“The 

arts of 

noticing” 

We will observe personal experiences and pay attention to details of the 

contexts in which they take place. We will notice the moments where things 

work but also those where they don’t. We will record the unexpected. In other 

words, by practicing the arts of noticing, we will explore the many forms of 

good ageing. 

...and zooming in on the everyday practices, 

places, and relations in which these initiatives 

become embedded. 

This involves us zooming out of the main idea 

of good ageing that each innovation initiative 

seeks to realise... 
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ABOUT the initiative 

As part of a large-scale European pilot project on the prevention 

and monitoring of chronic diseases in older adults, called GATEKEEPER, 

1 

residents of the Puglia region (age 55+) were invited to download an app 

on their phone. 

Through this app, they received e-coaching messages (on the 

Mediterranean Diet, on physical activity, and on socialisation). In addition, 

they received personalised recipe recommendations for breakfast, 

lunch, and dinner generated by an Artificial Intelligence (AI) algorithm. 

The e-coaching messages were written by the Italian pilot partners 

(the regional health authority, a local hospital, and an Italian medical 

engineering company), while the recipe recommendation algorithm had 

been developed by a multinational technology company. 

The broader idea behind this initiative was to promote “healthy ageing.” 

1 

See: 

https://www.gatekeeper-project.eu/region/puglia-italy/ 

Puglia, Italy. 

February-March & September-October 2022 
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During my fieldwork in 

Puglia I met sixteen 

older 

adults 

who 

participated in the pilot 

project. 

One of the first people I 

visited is Fiorella, aged 

75. She lives by herself 

in a small village in the 

south of Puglia. 

Fiorella downloaded the pilot 

app with the recipes and is eager 

to share what she observed. 

The recipes are 

quite rich, not light ones 

like I usually eat. 

6 
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It’s a different cuisine. And it’s salty. I usually have a sweet breakfast, while here it 

It’s a different cuisine. And it’s salty. I usually have a sweet breakfast, while here it 

includes everything. Many salty things. 

includes everything. Many salty things. 

BREAKFAST RECIPES 

Many of the people I 

interviewed 

commented 

on the mismatch between 

the 

breakfast 

recipe 

suggestions proposed by 

the app and what they 

usually eat or consider to 

be healthy. 
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Do you 

sometimes 

cook the 

recipes 

proposed in 

the app? 

No, no, 

No, no, 

I don’t 

I don’t 

follow their 

follow their 

recipes. Have 

recipes. Have 

you read these 

you read these 

things? 

things? 

At breakfast 

sometimes pure 

cream, or just 

sugar, or just 

ice cream... 

Giampiero (age 66) and MARiA (age 60) 

Because 

a careful person, 

seeing these 

suggestions, would 

ask “what am I 

reading, what am 

I following,” 

no? 

Also, the 

e-coaching 

messages and 

the recipes are 

not connected to 

each other. In the 

messages, there is a 

lot of talk about, for 

example, our fish, 

the fish from our 

region, but then 

it’s not in the 

recipes. 

Those 

who make the 

recipes are one 

working group, no? 

And those talking 

about the quality 

of the fish, that is 

another working 

group. 

But they 

should talk 

to each other. 

They have to 

give integrated 

solutions, 

otherwise it 

makes no sense, 

no? 
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We are used 

to following the 

Mediterranean diet, using 

a lot of products from our 

own land. 

Have you 

tried some of the 

recipes proposed 

in the app? 

Well. 

I might 

as well 

make the 

sacrifice, 

but 

others eat 

with me, and 

I know they 

might not 

like it. 

Agata (age 77), who lives with her 

husband and son. 

That’s why I do like 

the e-coaching messages: 

they give those suggestions 

through the 

Mediterranean 

diet. 

The suggestion 

to eat white meat, 

for example. 

These things 

are familiar 

to us. 
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Daniele, the Blues Man (age 67) 

What 

are your 

experiences 

with the 

recipe 

suggestions 

you receive 

in the 

app? 

Listen, 

I can give 

you a general 

experience, 

but I have to 

tell you that 

it’s not giving me 

much. 

They propose 

things for 

breakfast that 

we would never 

eat here. 

If I have breakfast, 

it is with a cup of 

coffee and yoghurt 

with some 

nuts. 

But in 

general, 

I don’t follow 

any specific diet 

prescriptions. 

There comes 

a time when 

you can’t deprive 

yourself of the 

few pleasures 

you have 

Left. 

At my age, 

food and 

good wine are 

among those. 
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For the people I met in Puglia, the role food 

plays in good ageing involves much more 

than the act of eating healthy nutrients. 

one afternoon, fiorella invites her friend ROSA and me for an 

ice cream. 

When 

we 

get 

back, she notes 

it down in her 

diary as a good 

moment of the 

day. 

eating as a collective 

and social activity 

eating as a celebration 

of one’s culture 

eating as one of the last 

pleasures in life 

these were all equally important aspects of 

good ageing. 
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Field Notes 

When zooming out of the pilot’s focus on healthy eating and attending to the 

everyday lives of those who receive the recipe suggestions, I noticed several 

things: 

First, healthy eating interacts with many other notions of what is good and 

important for the older adults. This inevitably influences whether and how 

digital innovations, such as the recipe recommendation app, are actually used. 

Second, healthy eating in itself can have many meanings, and there is a 

significant difference between what the app suggests and what the older 

adults in Puglia are used to or consider to be good and healthy. 

This difference is related to other divergences that I could observe in the 

specific set-up of this pilot. For instance, there is the misalignment between 

the recipe recommendations and the e-coaching messages, as Giampiero rightly 

pointed out. There is also a relevant geographical and cultural distance between 

those who develop and those who receive the recipe recommendations. 

These divergences influence how the pilot initiative knows (or does not know) 

its participants, and thereby also shape the observed conflicts between 

different forms of good ageing. 

Do innovation initiatives which have left the pilot stage encounter similar 

frictions between different forms of good ageing? 

With this question in mind I continued travelling to Barcelona... 
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ABOUT the initiative 

The service 

V

INCLES

BCN 

is a social care service launched by the city of 

Barcelona several years ago with the aim of preventing and combating 

loneliness among older adults (age 65+) living in the city. The service 

combines a digital platform for communication and social interactions 

and a team of professional social workers who animate the interactions 

among users both online and through physical events. The platform can 

be accessed through an app that, for the majority of users, is installed 

on a tablet that the city council provides for free. 

Every older person participating in the service is part of a neighbourhood 

group, where they can interact daily with each other online. Sometimes the 

group also meets in person for a coffee (about once a month). The idea is 

to build and maintain a local network of relationships that connects older 

adults to each other and to activities, events, and care infrastructure in 

their own neighbourhood. 

In other words, the idea behind this service is to promote “connected 

ageing” as a way of preventing and mitigating loneliness. 

2 

See: 

https://ajuntament.barcelona.cat/vinclesbcn/en/vincles-bcn 

barcelona, Catalonia/spain 

March-MaY 2022 

13 
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In 

Barcelona, 

I 

attended 

several 

V

INCLES

BCN 

group 

activities, participated in a 

training session for users, and 

conducted formal interviews 

and informal conversations 

with three social workers and 

eleven 

older adults. 

Many service participants shared 

the idea that being part of a 

network 

of 

social 

relations 

is important for good ageing. 

Carmela (age 73) was one of them. 

There are many 

kinds of loneliness. 

There are people who 

are alone, and there 

are people who live 

alone. 

But living alone does 

not always mean being 

alone. 

There are people who live 

alone, but have their children 

and their grandchildren who 

come to see them. 

And then there are people 

who are lonely. We live alone, we 

endure alone, and we continue 

alone. We don’t have anyone 

coming to see us. 

14 
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Since I 

found myself 

alone, well, I 

thought “it would be 

so good for me, so 

good to find someone 

like me, someone to 

bond with, it would 

be so good 

for me” 

.. 

..and 

I joined 

Vincles for 

that. 

Although for some people it was easy to find good friends and build connections through 

the service, for others, creating and maintaining relations through the platform is 

difficult. As the example of carmela illustrates, the idea that connected ageing should 

be part of good ageing inevitably comes with the question, “relations of what kind?”. 

However, 

the group that 

I am in, they gossip. 

I don’t much like to 

gossip, so now I don’t 

participate with them 

anymore. As I don’t 

integrate, well, they 

don’t count on me 

either. 

For me, the 

tablet was my salvation, 

because I can go on YouTube, read 

books, learn about cooking, do a lot 

of crafts.. 

The tablet has been 

a lifeline for me. I was very closed 

in, and I was in bad shape, and this 

has distracted me 

a lot. 
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On a warm day I meet 

Alba (age 67). SHe joined 

the service a while ago. 

Hi! how 

are you 

today? 

Fine, fine. 

The weather has changed 

so quickly. I am affected 

by the changes in the 

weather. 

I don’t know 

if it happens to 

everyone in the same 

way, but it does 

to me. 

I always notice it. 

I get a headache, or 

pain in the leg. 

But, well, I’m 

used to this pain. You 

have to look for the 

positive side of 

life. 

There 

are many 

things that 

are negative, but 

look at the 

positive side, 

there will always 

be something to 

brighten 

you up. 

Or, if not, 

you imagine it. 

On grey days with no sun, 

put colourful umbrellas. 

With 

colours that 

make you happy, 

so that you 

give joy to 

life. 

For alba, focusing on the positive is a way to manage living with her chronic body pain. 

16 
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Some time later, she wants to show me something in a WhatsApp chat that she has with 

someone she met through 

V

INCLES

BCN. 

Could you pass 

me my phone? 

Almost all 

messages only 

consist of 

“good morning,” 

“have a 

wonderful 

day,” and 

“good night”- 

like digital 

postcards. 

Ai, 

what an 

ugly thing. 

Look, it’s 

things like 

this that I 

don’t 

like. 

This one 

doesn’t 

make me 

laugh. 

This one 

neither. 

17 
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How do you decide 

which messages to keep 

and which ones to 

delete? 

I keep 

the pretty ones, 

the ones that make 

me smile. 

But there 

are also things that I 

don’t like, so I like deleting 

them, because I don’t like 

seeing them. 

I am 

a positive 

person, but 

there are 

things I 

cannot see. 

If I see them, 

afterwards I 

dream things 

I don’t 

like. 

sometimes, good ageing also requires 

deleting parts of relations, especially 

when they hurt. 

The story of alba shows that in everyday 

life social relations are not only 

created and maintained: 

I observed something similar during a training session for 

V

INCLES

BCN participants. 
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Andrea, 

a social 

worker from 

the service, 

leads the 

training 

session 

attended by 

eight women 

from the 

neighbourhood. 

Today we will 

practice the use of 

the Vincles app… 

Can everyone 

manage to log in? 

The first 

contact is my 

sister... 

She passed away in January. 

Would you like me to 

delete the contact? 

Yes. 

Otherwise, 

it hurts. 
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In contexts where social 

relations 

are 

digitally 

mediated - and, therefore, 

stored - death can maintain 

a concrete presence in a 

social network. Deleting 

digital traces of relations 

then becomes an important 

practice for managing pain 

in relation to good ageing. 

I’ll also delete 

Cristina, since she’s 

no longer with us. 

She continues with the other ladies, deleting the contact and 

profile picture of Cristina everywhere. 

20 
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Field Notes 

Field Notes 

In my encounters with participants of VinclesBCN, I noticed that the idea 

In my encounters with participants of VinclesBCN, I noticed that the idea 

of good ageing as creating and maintaining social relations goes hand in hand 

of good ageing as creating and maintaining social relations goes hand in hand 

with ending and even deleting (parts of) relations when digital content hurts, 

with ending and even deleting (parts of) relations when digital content hurts, 

whether it is the pain of loneliness, chronic body pain, or the pain that comes 

whether it is the pain of loneliness, chronic body pain, or the pain that comes 

with death and dying. 

with death and dying. 

What I also noticed is that, similar to "healthy eating” in the Puglia pilot, the 

What I also noticed is that, similar to "healthy eating” in the Puglia pilot, the 

idea of good ageing as "connected ageing” can in itself take many forms. As 

idea of good ageing as "connected ageing” can in itself take many forms. As 

the stories of Carmela and Alba illustrate, it inevitably comes with the question, 

the stories of Carmela and Alba illustrate, it inevitably comes with the question, 

"connections of what kind?” What counts as good relations can be different 

"connections of what kind?” What counts as good relations can be different 

from one person to the other depending also on the specific situation in which 

from one person to the other depending also on the specific situation in which 

they find themselves (loneliness, living with body pain...). 

they find themselves (loneliness, living with body pain...). 

It seems important that service providers attend closely to these details of 

It seems important that service providers attend closely to these details of 

the kinds of relations that the service provides and the kinds of relations that 

the kinds of relations that the service provides and the kinds of relations that 

different older adults look for. This might help to identify the struggles that 

different older adults look for. This might help to identify the struggles that 

some older adults experience when trying to realise the idea about good ageing 

some older adults experience when trying to realise the idea about good ageing 

as "connected ageing” that VinclesBCN promotes. 

as "connected ageing” that VinclesBCN promotes. 

After almost three months in Barcelona, it was time to move on again, this time 

After almost three months in Barcelona, it was time to move on again, this time 

to a small parish next to Milton Keynes in the UK... 

to a small parish next to Milton Keynes in the UK... 
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about the initiative 

This initiative is part of the GATEKEEPER project, the same broader European 

pilot project as the healthy ageing initiative in Puglia. the 

manager of 

the UK pilot study, together with the Community Council of this parish and 

a Hungarian technology company, is working towards a mutual support 

system for residents of the Community (including but not limited to older 

people). 

At the time of my fieldwork, the pilot has not yet been launched, but 

preparations are ongoing. According to the plan, community residents 

could use an app to ask for and offer help with all kinds of small tasks. 

These tasks are typically not covered by existing community services but 

can be a source of stress when left unaddressed. The Community Council 

would coordinate the initiative and oversee what happens on the app. 

The broader idea behind this initiative is to strengthen the resilience of 

the community by facilitating connections and task sharing among people 

and making them actively co-construct ways of living as well as possible 

in their socioeconomic conditions. 

3 

See: 

https://www.gatekeeper-project.eu/region/milton-keynes-uk/ 

3 

Milton Keynes, UK 

June 2022 & 

January 2023 
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During my fieldwork, I collaborated 

with the Community Council and 

interviewed two staff members. I 

also interviewed and repeatedly 

spent time with fourteen older 

adult residents, individually and in 

groups. 

Jack, the president of the 

Community 

Council, welcomed me with a cup of 

hot coffee and showed me around... 

At the 

moment we 

are in a situation 

where the cost 

of living is 

rising. 

Our 

community tends 

to feel these things 

earlier than other 

places. 

If you 

go to the more 

affluent areas, 

there is usu- 

ally something 

that people can 

change or 

let go of... 

...you can 

give up your 

expensive 

Tv.. 

you can 

get a 

cheaper 

phone 

contract 

... 

But for most people here, 

they have done all that, they haven’t 

got anything left to strip away. 

There is no money and 

no wiggle room… 

…every small extra expense adds extra worries. 
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Carolina, 

over here, knows 

this situation all too 

well. She is one of 

the residents who 

expressed interest in 

participating in 

the pilot. 

Please 

excuse me for 

the state of the 

garden.. 

I haven’t had time 

to trim the grass, 

but we are also 

not gonna pay a 

gardener 

a lot of money 

for some 

trimming. 

We cannot 

afford it. 

My husband is disabled 

and I take care of him. 

That takes up a lot 

of my time. 

My husband 

always liked to do these tasks, 

but now can’t do them as he used to. 

He gets frustrated. A simple thing like 

putting a shelf up is a challenge. 

I can try to help out when I can, 

and that is my relief. 
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Yeah, 

it is tough. 

We don’t even 

have any income, 

only his benefits, 

so we are 

really 

struggling. 

But 

you have 

to make 

ends meet 

where you 

can, and that 

is what the 

community 

app initiative 

is all about. 

Right now, 

if you need 

help, what 

do you do? 

Nothing. 

You are so 

reluctant 

to ask for 

help. 

You cope. 

These little things, 

that can cause a lot of 

anxiety, it’s what we are 

designing the app for. 

That’s the preventative work, the 

early intervention stuff, that I think 

has huge potential for benefit. 

I think 

the bigger 

picture is that 

we want to 

bring people 

together. 
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On other mornings, I went to the 

Council Hall with LIAM, a social 

worker 

from 

the 

community 

council. There, we met up with 

small groups of 

residents to try 

out the current version of the 

app and together think through 

the further development of the 

initiative. 

In the past month, 

what type of experiences 

have you had that you might 

want help with, or that you 

would like to help 

others with? 

olive (age 73) 

AVA (age 69) 

UNCI (age 69) 
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I haven’t 

got a clue on 

how to make a 

screenshot, but I 

need them for 

the medical side of 

things, and I can’t 

do it. 

That is a really good example, 

actually, because that’s the sort of 

thing that you are not going to get a 

social officer to come and do for you. 

But you still 

need it done 

somehow. 

One thing 

I’ve just 

come across: 

there is this lady 

who’s recently 

gone blind, so she 

can’t read her 

correspondence. 

These little 

things can really 

have big consequences. 

You know, you might 

lose your housing 

benefit if you don’t 

respond at the 

right time. 

She asked 

her neighbour 

to help, but 

something went 

wrong from 

that. 
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I would like 

to have a couple 

of paintings put 

up, but I don’t 

have a hammer 

and nails. 

It also is a 

question of having 

the equipment. 

Jobs like this, I 

can’t do. 

There is a 

bit of land up 

the road here. 

We bought it and 

own it now, and we 

are planning to 

make a “library 

of things.” 

Reading 

a letter or email, 

my husband could 

also do something 

like that. He would feel 

like he was giving back 

to the community 

even though he 

can’t do much 

physically. 
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My 

husband’s 

got a shed 

full of hammers. 

When you open a 

depot, we could 

donate some of 

them - we 

can’t use many 

of them 

anyway. 

For an 

electric drill, 

the average 

amount of hours 

of use in a lifetime 

is like twenty 

hours or so. it is 

ridiculous. 

a place where you can go to and find 

a list of things that you could 

borrow. 

Everyone 

uses it so 

rarely, yet 

everyone has one: 

why don’t we just 

share them? 

This is 

what I was 

thinking. I 

don’t have a 

drill. But if you 

could borrow 

one from that 

library, I think 

that would be 

an excellent 

idea! 
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Exploring and thinking through all these details together, the residents became 

enthusiastic about taking the initiative further and started planning to organise a 

series of coffee meetings at the Community Council. 

You could invite a 

little group, those 

that want to have 

the app. 

I think we should 

do that about once 

a month. 

We can combine it 

with the coffee 

mornings. 

We can show them 

what the app is, 

they can take their 

phones. 

But they don’t 

have to feel pressured 

that they’re going to 

have to do it that day. 

Sure, the app is just a 

nice way of coordinating. 

If it’s easier, we can even do it with a 

piece of paper. 

We’ve found 

a person who wants help, 

and we’ll try and find a 

person to help them. 

That’s it. 

It doesn’t matter 

how we do it. 
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Field Notes 

Field Notes 

The story of the community app initiative highlights the work it takes and the 

The story of the community app initiative highlights the work it takes and the 

value it can bring to know the local context more closely and to involve the 

value it can bring to know the local context more closely and to involve the 

older adults in the process of designing and implementing digital health and social 

older adults in the process of designing and implementing digital health and social 

care initiatives. In the group meetings with residents, I noticed how this can 

care initiatives. In the group meetings with residents, I noticed how this can 

help to anticipate and address together some of the potential challenges that 

help to anticipate and address together some of the potential challenges that 

may arise when trying to implement the initiative - challenges like the difficulty 

may arise when trying to implement the initiative - challenges like the difficulty 

of asking for help or the organization of the material equipment that is needed. 

of asking for help or the organization of the material equipment that is needed. 

As in the case of the recipe recommendation pilot, the company developing 

As in the case of the recipe recommendation pilot, the company developing 

the community app is located far away in Hungary. However, community council 

the community app is located far away in Hungary. However, community council 

workers with their close knowledge of the local context could bridge some 

workers with their close knowledge of the local context could bridge some 

of this distance through regular exchanges with the company and other pilot 

of this distance through regular exchanges with the company and other pilot 

partners. From what I observed, this interaction was very important for 

partners. From what I observed, this interaction was very important for 

avoiding strong mismatches between the kinds of good ageing that the app can 

avoiding strong mismatches between the kinds of good ageing that the app can 

support and those that are important to older adults, as happened in the recipe 

support and those that are important to older adults, as happened in the recipe 

recommendation initiative. 

recommendation initiative. 

Close collaboration with everyone involved, however, takes time. Now that the 

Close collaboration with everyone involved, however, takes time. Now that the 

broader European pilot project and its funding are ending, the local pilot needs 

broader European pilot project and its funding are ending, the local pilot needs 

more time and effort to develop further. If this creates difficulties for the 

more time and effort to develop further. If this creates difficulties for the 

development and maintenance of the app, maybe the piece of paper that Liam 

development and maintenance of the app, maybe the piece of paper that Liam 

mentioned in the group discussion will become the tool to still realise the mutual 

mentioned in the group discussion will become the tool to still realise the mutual 

help initiative and strengthen the resilience of the community? 

help initiative and strengthen the resilience of the community? 
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I

n this short research comic, we travelled to three digital health and social care initiatives across 

Europe that each try to contribute to the well-being of older people by addressing one aspect of 

“good ageing” that they deem relevant. 

Our research comic highlights three distinct points that deserve 

more attention if we want to understand better the role of 

new technologies in the lives of older people and create 

tools that enable forms of good ageing that are relevant 

to them. 

REFLECTIONS 
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1. 

Interactions between different and sometimes conﬂicting forms of good ageing 

shape the engagement with proposed technologies or services. 

Although eating healthily is, as many people we encountered 

during my ﬁeldwork would agree, important to ageing 

well, it is not the only consideration when it comes 

to eating. Other considerations like eating as a 

moment of socialising, eating as a pleasure left in 

later life, or food as a collective rather than individual 

choice, also matter. 

Similarly, building and maintaining close relations with others was 

important to many, but relations of what kind, where, and when? 

In situations like that of Alba, where the everyday is already ﬁlled 

with pain, positive and happy forms of relations are welcome while 

more negative or sad forms of relations are best avoided or deleted. 

2. The arts of noticing can reveal the invisible, including those details that too 

often remain unnoticed but are crucial for understanding how technologies can 

become meaningful for people. 

Consider the misalignment between the e-coaching messages 

and the recipe recommendations. This misalignment was invisible 

to technology developers and pilot site managers but important 

for understanding Giampiero’s and Maria’s non-use of the recipe 

recommendations. 

Or think of the difﬁculty of asking for help that Carolina 

described. This reluctance to ask for help, and the subsequent 

silent coping, may render everyday worries of residents in the 

parish in Milton Keynes invisible to those who do not pay 

close attention. 

If not noticed and attended to, these invisible and seemingly mundane details can 

make digital health and care initiatives meaningless for those for whom they are 

meant. 
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3. Technologies in health and ageing do more than just contribute to the idea of 

good ageing that they were envisioned for. 

Sometimes, technologies contradict what they were 

meant to do. We saw this in the case of the algorithm 

that selected breakfast recipes that had little 

to do with the older people’s habits or 

ideas of healthy eating. 

Sometimes, technologies become 

very helpful but in ways completely different from what 

was expected. In the case of Carmela, for instance, the 

tablet became her lifeline although she could not ﬁnd 

the friendship she was looking for through the tablet. 

At the same time, technologies can contribute to rendering 

relevant concerns invisible. The tablet is a lifeline for Carmela, but it 

does not solve the concern of her experiencing loneliness, a concern that remains 

invisible and unresolved. 

Or technologies can trigger completely new and initially unintended 

practices towards good ageing. One example is the case of deleting 

the proﬁle picture and chat of a sister who passed away but 

whose traces were still digitally stored in the VinclesBCN app, 

causing pain to the older woman. 

Or as in the case of the residents in the parish in Milton Keynes who 

initiated coffee mornings as a way of carrying the community project further and 

reaching out to those who were less easily included. 
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35 

All in all, technologies are much more 

than just a neutral tool for good 

ageing. What they are will be different 

in different contexts, as they are also 

shaped by these contexts. 

Methods, time, and resources for 

close and ongoing attention to these 

contexts are thus paramount to 

help (digital) health and social care 

initiatives facilitate forms of good 

ageing that older adults themselves 

ﬁnd relevant. 

If you want to know more, or engage in the arts 

of noticing yourself, we have added below some 

experiences and reﬂections on the process of 

noticing as well as on the format of the research 

comic. References to literature that inspired and 

informed our work are included throughout. 
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Some Reﬂections on the Arts of Noticing, What it Requires, and What it Affords 

The Concept in More Detail 

When Tsing (2015) describes her concept of the “arts of noticing,” 

she compares it to the act 

of listening to polyphonic music. In polyphonic music, various melodies and rhythms intertwine. 

As Tsing writes, polyphony made her learn to “pick out separate, simultaneous melodies 

and 

to 

listen for the moments of harmony and dissonance they created together” (2015, 24; emphasis 

in original). This listening or close attention to various things or ways of being and their 

relations is what the arts of noticing is about. 

Tsing proposes the arts of noticing as a method that may help us move beyond ideas of 

“progress” that are so deeply embedded in our practices, thinking, and imagination. Progress 

works as “a forward march [that draws] other kinds of time into its rhythms” (2015, 21). To 

notice what else is going on, the multiple other rhythms and trajectories of world-making, Tsing 

calls for embracing the indeterminacy and precarity that are with us every day. Doing so, she 

argues, may help us move beyond narratives of progress as well as tales of ruination. It provides 

indication and imagination for collaborative survival in a world of promise and ruin. 

In our research comic, we engaged in the arts of noticing by paying attention to the various forms 

of good ageing that coexist and interfere in the design, deployment, and use of digital health 

and social care initiatives and to the moments of harmony and friction that these interferences 

create. This goes beyond classical program evaluation work that formulates normative notions 

of good ageing that are then used as a yardstick to evaluate the lives of older people and 

the effectiveness or impact of technological interventions (e.g., Schulz et al. 2015). Instead, 

our noticing allows us to situate older people’s engagement with the proposed technologies in 

alignments and mismatches between tech developers’ ideas about good ageing and the lived 

experiences of older adults. 

Our story does not end with rejection and abandoned investments, though. By noticing and 

articulating practices like deleting the proﬁle of a loved one, or building a toolbox for sharing 

equipment, our research comic shows how digital innovations can be made functional and 

meaningful for those involved. Sharing Tsing’s aim of moving beyond narratives of progress 

as well as tales of ruination, the stories of our participants open the imagination for how to 

conﬁgure and reconﬁgure good ageing together in digital innovation initiatives and beyond. 

Experiences on the Process of Noticing 

Noticing is a relational and collaborative process. Our attempt at noticing the many forms of 

good ageing has been possible thanks to the shared moments of noticing together with the 

older adults, the community and city council workers, the technology developers, and the places, 

technologies, and relations in which they are embedded. This, in turn, shows that practicing the 

arts of noticing requires methods that allow close and affective relations with those present in 

the ﬁeld. Without it, some of the diversity and complexity of the many forms of good ageing 

that we noticed in this piece would remain invisible. The daily pain Alba has to live with and 

how she tries to make it bearable by surrounding herself with positive things and deleting 

negative ones is one example. Sharing these experiences had been rendered possible, in part, by 

the attention that the older adults and Carla as researcher offered each other throughout the 

different moments spent together. In this sense, our research comic reiterates the relevance 

4 

By speaking of the “arts of noticing” in plural, Tsing emphasies that there are always multiple ways of noticing. The 

formulation highlights that the arts of noticing is not an abstract concept but a concrete practice with multiple forms. 
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that feminist studies of technoscience attributed to intimacy and affective relations for research 

and knowledge creation (for an overview, see Latimer and López Gómez 2019). 

A second aspect that is worth pointing out is the role of frictions as a tool for noticing. Many 

of the ﬁeldwork excerpts included in this research comic illustrate situations where something 

happened that the pilot or service organisers had not initially intended or expected. These 

situations show tensions, or frictions, between the forms of good ageing embedded in the 

technology or service and the everyday lives and values of older adults, often expressed in doubts, 

non-use, or other forms of resistance (for a similar use of the notion of frictions, see also López 

Gómez 2015): Carmela did not ﬁnd a friend through VinclesBCN and stopped engaging in the 

service despite longing for social connections. Agata might make the sacriﬁce of following the 

recipes she receives in the pilot app, but does not because she knows that those who eat with 

her might not like the dishes. Olive might use the community app to ask for help with putting 

up her painting but is concerned because she does not have a hammer. Being aware of such 

frictions was productive for the noticing process. At the same time, we also use frictions as a tool 

to convey what has been noticed. For instance, by juxtaposing the various considerations that 

affect how pilot participants in Puglia engage or disengage with the recipe recommendations, we 

accentuate a friction that was hidden and distributed across ﬁeld notes and interviews – that 

for them, food is not only a question of health but also a moment of socialising, of collective 

choice, or of enjoying one of the pleasures left in later life. 

Finally, and in line with some of the aims of multimodal research (Collins et al. 2017), we 

approach noticing as an open-ended process. The open-endedness points to the ways in which, 

we hope, this research comic does not end here but will spark further moments of noticing and 

attending to the multiplicity of forms of good ageing. Designer and researcher Helena Cleeve 

(2023) beautifully illustrates how the process of drawing situations in a care home and engaging 

about these drawings with others can become a way of learning together through seeing and 

unseeing. As Cleeve writes, drawing and engaging about these drawings allowed her to see new 

things but also to unsee, that is, “abandon preconceived notions of what I was looking at” 

(2023, 752). The process of preparing our story, with its drawings, quotes, and accompanying 

reﬂections, has already triggered moments of seeing and unseeing in many ways. The format 

of the research comic is meant to allow this to continue in different places, in and beyond 

academia, together with those who participated in this research and with others. 

Some Reﬂections on the Format of the Research Comic 

Our research comic about the many forms of good ageing is connected to a rich body of 

theoretical and empirical work that illuminates in further detail the points that we have 

illustrated in this piece. 

The contribution of our work primarily lies in its format. We wanted to 

experiment with ways to share reﬂections on technology and ageing, which we and many other 

researchers engage with in our work, with a broader audience. Our aim was to share reﬂections 

with researchers but also with the older adults, city and community councils, social workers, 

and technology developers with whom we collaborated in the ﬁeld. As digital health and social 

care initiatives proliferate, nuanced descriptions of everyday practices and experiences of ageing 

remain relevant and deserve to be shared and discussed outside of specialised academic ﬁelds. 

5 

Interested readers might, for example, look into the book 

Care in Practice 

(Mol et al. 2010), which vividly elucidates the 

complex relations between technology and care. The book 

Socio-gerontechnology 

(Peine et al. 2021) offers another rich 

collection of critical investigations speciﬁcally related to technology and ageing. Questions about ageing as a bodily and 

cultural process are, for instance, discussed in 

Ageing in Everyday Life 

(Katz 2019). For questions on affect and intimacy 

in ageing and technology relations, readers might look into 

Intimate Entanglements 

(Latimer and López Gómez 2019). 
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Following Lehtonen and Putkonen (2023), the graphic novel or research comic lends itself to 

this goal because it affords (1) expressing embodied experiences, (2) providing context, and (3) 

developing theoretical reﬂection by integrating multiple layers of analysis. As anthropologists 

Stacy Leigh Pigg and Shyam Kunwar add, the research comic does not seek to be an argument- 

driven intervention but rather invites an open-ended interpretation. It foregrounds the “dynamic 

relations amongst points of view and [invites readers] to think more nibly about scale, context, 

relationality and perspective” (2021, 362). 

Inspired by the work of these authors, we present our research in the form of drawings, ﬁeldwork 

quotes, and accompanying reﬂections. 

Some drawings are informed by pictures taken of people 

and places during ﬁeldwork but given a different touch to ensure anonymity. Quotes are taken 

from original interviews and informal conversations, conducted in Italian, Spanish (Castellano), 

and English. The ﬁrst author, with help from friends who are native speakers, translated quotes 

from Italian and Spanish into English. We altered or shortened some quotes for readability, but 

always paid careful attention to not change the content of what had been said. The exception 

is the scene where Jack and Carla meet Carolina: we added the introductory sentences of Jack 

and Carolina, because originally the conversations with both happened in separate interviews. We 

invited our research participants to propose a name for the person that represents them in our 

story. Some wanted to be mentioned with their actual names, others proposed ﬁctitious names, 

and for those who did not respond, we selected ﬁctitious names ourselves. 

In weaving the arts of noticing into this format of the research comic, our piece advocates for 

attending to differences and details and for geographic, cultural, and affective closeness to the 

everyday lives of those older adults for and with whom technology developers and community 

councils design tools and services for ageing well. Such closeness, we think, is paramount for 

exploring together the diversity of forms of good ageing that are present in a speciﬁc context. It 

is a ﬁrst relevant step in being able to notice conﬂicts between different forms of good ageing 

and to adjust digital tools and services in such a way that they facilitate forms of good ageing 

that older adults themselves ﬁnd relevant – or to stop investing time and resources in them 

when they do not. 

Besides being published digitally in an academic journal, this research comic will also be printed 

in the three languages used during ﬁeldwork (Italian, Castellano, and English). We will then 

share and discuss it with research participants. As such, we propose this research comic as one 

iteration in generating close and open-ended relations through which to explore the many forms 

of good ageing together with research participants. 

6 

We also want to mention three graphic novels that particularly inspired our work on this piece: 

Soledad

, by Tito, which 

sparked the idea for a research comic, and 

Shadow Life

, by Goto and Xu, as well as 

Sixty Years in Winter, 

by Chabbert 

and de Jongh, which were important sources of inspiration during the development process. 
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