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Abstract

Digital health and social care innovations for older people embody specific ideas about “good
ageing.” But what does good ageing mean to older adults themselves? And how do their ideas
and practices relate to the ideas of good ageing that have informed the design of those digital
tools that they are invited to engage with? Our research comic explores these questions by
drawing on eight months of ethnographic fieldwork in three innovation initiatives that trial and
implement health and social care innovations for older people in Italy, Spain, and the United
Kingdom.

Presenting our research in the format of a research comic is an explicit attempt at sharing
everyday experiences of ageing and technology with a broader audience including researchers
but also older adults, city and community councils, social workers, and technology developers
with whom we collaborated in the field. The drawings, fieldwork guotes, and accompanying

reflections illustrate the diverse and sometimes conflicting forms of good ageing that shape

users’ engagement with proposed technologies. As such, the research comic invites the reader
to guestion dominant perceptions of technologies as simple tools that facilitate good ageing.
It highlights the importance and value of geographical, cultural, and affective closeness to the
everyday lives of those for and with whom these technologies are designed. Such closeness, we
arque, is a first step in being able to notice conflicts between different forms of good ageing

and to adjust digital tools and services in such a way that they facilitate forms of good ageing
that older adults themselves find relevant.
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ACROSS EUROPE, TECHNOLOGY PEVELOPERS ANDP COMMUNITY COUNCILS
COLLABORATE TO CREATE PIGITAL TOOLS THAT AIM TO HELP
OLPER PEQPLE TO AGE WELL.

[ HercTHY
FooD

TECHNOLOGY PEVELOPERS ANDP COMMUNITY COUNCILS BUILD THESE TOOLS
WITH CERTAIN IPEAS OF “GOOP AGEING" IN MINP.



BUT WHAT POES “GO0P AGEING” MEAN TO THE OLPER
APULTS THEMSELVES?Z

AND HOW PO THEIR IPEAS ANDP PRACLTICES RELATE TO THE IPEAS OF GOQP
AGEING THAT HAVE INFORMEPD THE PESIGN OF THE PIGITAL TOOLS?2

WE EXPLOREP THESE QUESTIONS BY
TRAVELLING TO THREE [INNOVATION
INITIATIVES IN EUROPE THAT TRIAL
AND IMPLEMENT SUCH TOOLS FOR
GOOP AGEING.

IN OUR STORY, YOU WILL FIND GLIMPSES OF
THE PEOPLE, PLACES, TECHNOLOGIES, AND
EVERYDAY LIFE MOMENTS THAT I - CARLA
(FIRST AUTHOR) - ENCOUNTEREP PURING
EIGHT MONTHS OF FIELDP RESEARCH IN
2022 ANP 2023.

PURING THIS FIELDP RESEARCH, I ENGAGED WITH A VARIETY OF INVOLVEDP PARTIES, FROM
OLPER APULTS TO COMMUNITY COUNCIL MEMBERS, FROM SERVICE PROVIPERS TO TECHNOLOGY
PEVELOPERS. WE SPENT TIME TOGETHER IN THEIR HOMES AND OFFICES, WHERE I COULP 0BSERVE
THEIR EVERYDPAY LIVES AND ENGAGE IN FORMAL INTERVIEWS AND INFORMAL CONVERSATIONS
REGARPING THE ROLE OF TECHNOLOGIES IN RELATION TO “GO0P AGEING.”




AS we LOOK BACK
TOGETHER AT FIELPWORK

EXCERPTS IN THIS
RESEARCH COMIC, T INVITE

YOU TO ENGAGE WITH ME
IN WHAT ANTHROPOLOGIST
ANNA LOWENHAUPT TSING
(zoI15) caLLs:

“THe
ARTS OF
NOTICING”

THIS INVOLVES US ZOOMING OUT OF THE MAIN IPEA
OF GOOP AGEING THAT EACH INNOVATION INITIATIVE
SEEKS TO REALISE...

...ANDP ZOOMING IN ON THE EVERYPAY PRACLTICES,
PLACES, AND RELATIONS IN WHICH THESE INITIATIVES
BECOME EMBEDPPED.

GOOP AGEING.

7 We WILL 0BSERVE PERSONAL EXPERIENCES ANDP PAY ATTENTION TO PETAILS OF THE
I ) CONTEXTS IN WHICH THEY TAKE PLACE. WE WILL NOTICE THE MOMENTS WHERE THINGS
WORK BUT ALSO THOSE WHERE THEY PON’T. WE WILL RECORP THE UNEXPELTED. IN OTHER
WORPS, BY PRACTICING THE ARTS OF NOTICING, WE WILL EXPLORE THE MANY FORMS OF
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PUGLIA, TTALY.
FEBRUARY-MARCH &€ SEPTEMBER-OCTOBER 2022

ABOUT THE INITIATIVE

AS PART OF A LARGE-SCALE EUROPEAN PILOT PROJECT ON THeE PREVENTION
AND MONITORING OF CHRONIC PISEASES IN OLPER APULTS, CALLED GATEKEEPER,
RESIPENTS OF THE PUGLIA REGION (AGE 55+) WERE INVITED TO POWNLOAD AN APP
ON THEIR PHONE.

THROUGH THIS APP, THEY RECEIVEDP E-COACHING MeSSAGES (ON  THe
MEPITERRANEAN PIET, ON PHYSICAL ACTIVITY, AND ON SOCIALISATION). IN APPITION,
THEY RECEIVEDP PERSONALISEP RECIPE RECOMMENPATIONS FOR BREAKFAST,
LUNCH, AND PINNER GENERATEPD BY AN ARTIFICIAL INTELLIGENCE (AT) ALGORITHM.

THE E-COACHING MESSAGES WERE WRITTEN BY THE ITALIAN PILOT PARTNERS
(THE REGIONAL HEALTH AUTHORITY, A LOCAL HOSPITAL, ANP AN ITALIAN MEPICAL
ENGINEERING COMPANY), WHILE THE RECIPE RECOMMENPATION ALGORITHM HAP
BEEN PEVELOPED BY A MULTINATIONAL TECHNOLOGY COMPANY.

THE BROAPER IPEA BEHIND THIS INITIATIVE WAS TO PROMOTE “HEALTHY AGEING.”

' See: https://www.gatekeeper-project.eu/region/puglia-italy/



https://www.gatekeeper-project.eu/region/puglia-italy/

PURING MY FIELPWORK IN
PUGLIA I MET SIXTEEN
OLPER  APULTS  WHO
PARTICIPATED IN THE PILOT
PROJECLT.

ONE OF THE FIRST PEOPLE T
VISITEPD IS FIORELLA, AGED
75. SHe LIVES BY HERSELF
IN A SMALL VILLAGE IN THE
SOUTH OF PUGLIA.

II
v N
FIORELLA DOWNLOAPED THE PILOT //"\
APP WITH THE RECIPES AND IS EAGER e
TO SHARE WHAT SHE OBSERVED. g B s /
— T

THE RECIPES ARE
QUITE RICH, NOT LIGHT ONES
LIKE T USUALLY EAT.




Crepes dolci senza burro

183.73 Kcal

-

Carclofl al vapore con ‘ Broccoll gratinati Scones - ricetta base
pesto

208.47 Keal 173.73 Kcal
340.66 Kcal e k J

IT'S6 A PIFFERENT CUISINE. ANP IT’S SALTY. T USUALLY HAVE A SWEET BREAKFAST, WHILE HERE T
INCLUPES EVERYTHING. MANY SALTY THINGS.

(22 o

MANY OF THeE PeopPLE I
INTERVIEWED COMMENTEP
ON THE MISMATCH BETWEEN
THE  BREAKFAST RECIPE
SUGGESTIONS PROPOSEP BY
THE APP ANP WHAT THEY
USUALLY EAT OR CONSIPER TO
BE HEALTHY.




PO YOU
SOMETIMES
CO0K THE
RECIPES
PROPOSEPD IN
THe APP?Z

NO, NO,
I PON'T
FOLLOW THEIR
RECIPES. HAVE
YOU ReEAP THESE
THINGSZ

AT BREAKFAST
SOMETIMES PURE
CREAM, OR JUST
SUGAR, OR JUST
ICE CREAM... /

ALSO, THE

BeECAUSE
A CAREFUL PERSON,
SEEING THESE
SUGGESTIONS, WOULP
ASK “WHAT am 1
REAPING, WHAT AM
I FOLLOWING,”

THOSE
WHO MAKE THE
RECIPES ARE ONE
WORKING GROUP, NOZ
AND THOSE TALKING
ABOUT THE QUALITY
OF THE FISH, THAT IS
ANOTHER WORKING
GROUP.

E-COACHING
MESSAGES AND
THE RELCIPES ARE
NOT CONNELTEP TO
EACH OTHER. IN THE

MESSAGES, THERE IS A
LOT OF TALK ABOUT, FOR
EXAMPLE, OUR FISH,
THE FISH FROM OUR
REGION, BUT THEN
IT'S NOT IN THE
RECIPES.

BUT THEY
SHOULP TALK
TO EACH OTHER.
THEY HAavE TO
GIVE INTEGRATED
SOLUTIONS,
OTHERWISE IT
MAKES NO SENSE,




WELL.

I MIGHT BUT
AS WELL OTHERS EAT |
MAKE THE wiTH me, ane ||

SACRIFICE, I KNOW THEY

MIGHT NOT
LIKE IT.

HAVE YOU

TRIED SOME OF THE

RECIPES PROPOSED
IN THE APPZ2

AGATA (AGE TT7), WHO LIVES WITH HER
HUSBAND AND SON.

WE ARE USED
TO FOLLOWING THe

THAT'S WHY I DO LIKE
THE E-COACHING MESSAGES:
MEPITERRANEAN PIET, USING THEY GIVE THOSE SUGGESTIONS
A LOT OF PROPULTS FROM OUR £ox THROUGH THE

s

N\ OWN LANP. MEPITERRANEAN S/

i
B : o) » PIET.

: *;ﬁ*ﬁ]ﬁ R > | : ,

S

'rc-Jr ?ATS L\«Jviirig/;\'g; A / YT THESE THINGS
FOR EXAMPLE l .7 (] W ARE FAMILIAR
' | TO US.
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WHAT
ARE YOUR
EXPERIENCES]
WITH THE
RECIPE
SUGGESTIONS
YOU RecCEIVE

aw

LISTEN,

I CAN GIVE
YOU A GENERAL
EXPERIENCE,
BUT I HAVE TO
TELL YOU THAT
IT'S NOT GIVING ME
MUCH.
THEY PROPOSE
THINGS FOR
BREAKFAST THAT
WE WOULP NeVvER
EAT HERE.

PANIELE, THE BLUES MAN (AGE &T7)

IF I HAVE BREAKFAST,
IT 1S WITH A CUP OF
COFFEE AND YOGHURT
WITH sOMEe
NUTs.

BUT IN

THERE COMES
A TIME WHEN
YOU CAN’T PEPRIVE
YOURSELF OF THE
FEW PLEASURES
YOU Have
LEFT.

GENERAL,
I PON'T FOLLOW
ANY SPECIFIC PIET
PRESCRIPTIONS.

AT MY AGE,
FOOP AND
GO0P WINE ARE
AMONG THOSE.




ONE AFTERNOON, FIORELLA INVITES HER FRIEND ROSA AND ME FOR AN
ICe CREAM.

WHEN We GET
BACK, sHE NOTES
IT POWN IN HeR
PIARY AS A GOOP

Proten  FAL

MOMENT OF THe
DAY.
FOR THE PEOPLE I MET IN PUGLIA, THE ROLE FOOPD |
PLAYS IN GOOD AGEING INVOLVES MUCH MORE |
THAN THE ACT OF EATING HEALTHY NUTRIENTS.
EATING AS A COLLECTIVE EATING AS A CELEBRATION EATING AS ONE OF THE LAST
AND SOCIAL ACTIVITY OF ONE’S CULTURE PLEASURES IN LIFE

THESE WERE ALL EQUALLY IMPORTANT ASPECLTS OF

GOOP AGEING.




Field Notes

Mhen 2o0ming out of the p;fo’rls focus on [xxea"rlf\y eating and o’r+emd.‘m§ to the

e veryolay ves of those who receive the recipe suggestions, I noticed severad

Mgs‘.

ret, [/\eo"l’[/ny eoting interocts with Moy other notions of) what is good. and
mportont {or the older odults. This .‘mv."robly nfluences whether and how

?;Q;Jraf nnovations, such as the recipe recommendation app, are ao’ruo”y used.

Second, lf\aa”r[«y eating in itself con have Moy Meonings, and there i a

significont dif flevence between what the opp suggests ond what the older

dul’rs i Pugla are used to or consider to be good and l/\wl’r[r\y.

s dif Pevence is veloted to other divergences that I could observe in the
specific set-up of this plot. For instance, there is the misalignment between

. velipe recommendations and the e'ooo(‘/[/\MQ Messages, as GialMpiev‘o Yi 5[/\1”}/

ed out. There is olso a relevant geogrophical ond cultural distance between

who d&ve’oP ond thosge who receive the retipe recommendations.

ese divergences influence how the p;’m“ ntiotive knows (or does not kinow)

porticiponts, and 1’[/\areb>/ olso shape the observed conflicts between

; (‘ erent forms of 5000( ageing,

: ions between dif Pevent forms of 5000( ogeMQ?

this question in mind I continued traveling to Barcelona..




BARCELONA, CATALONIA/SPAIN
MARCH-MAY 2022

ABOUT THE INITIATIVE

THE SERVICE VinetesBCN® IS A SOCIAL CARE SERVICE LAUNCHEPD BY THE CITY OF
BARCELONA SEVERAL YEARS AGO WITH THE AIM OF PREVENTING AND COMBATING
LONELINESS AMONG OLPER APULTS (AGE 65+) LIVING IN THE CITY. THE SERVICE
COMBINES A PIGITAL PLATFORM FOR COMMUNICATION ANP SOCIAL INTERACLTIONS
AND A TEAM OF PROFESSIONAL SOCIAL WORKERS WHO ANIMATE THE INTERACLTIONS
AMONG USERS BOTH ONLINE ANP THROUGH PHYSICAL EVENTS. THE PLATFORM CAN
BE ACCESSED THROUGH AN APP THAT, FOR THE MAJORITY OF USERS, IS INSTALLED
ON A TABLET THAT THE CITY COUNCIL PROVIPES FOR FREE.

EVERY OLPER PERSON PARTICIPATING IN THE SERVICE IS PART OF A NEIGHBOURHOOPD
GROUP, WHERE THEY CAN INTERALT PAILY WITH EACH OTHER ONLINE. SOMETIMES THE
GROUP ALSO MEETS IN PERSON FOR A COFFEE (ABOUT ONCE A MONTH). THE IPEA IS
TO BUILD AND MAINTAIN A LOCAL NETWORK OF RELATIONSHIPS THAT CONNECLTS OLPER
APULTS TO EACH OTHER ANP TO ACTIVITIES, EVENTS, AND CARE INFRASTRUCLTURE IN
THEIR OWN NEIGHBOURHOOP.

IN OTHER WORPS, THE IPEA BEHIND THIS SERVICE IS TO PROMOTE “CONNELTEPD
AGEING"” AS A WAY OF PREVENTING ANP MITIGATING LONELINESS.

2 see: https://ajuntament.barcelona.cat/vinclesben/en/vincles-ben

13


https://ajuntament.barcelona.cat/vinclesbcn/en/vincles-bcn
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IN BARCELONA, I ATTENPED
SeEVERAL VineLesBCN GROUP
ACTIVITIES, PARTICIPATED IN A
TRAINING SESSION FOR USERS, AND
CONPULTEDP FORMAL INTERVIEWS
AND INFORMAL CONVERSATIONS
WITH THREE SOCIAL WORKERS AND
ELEVEN OLPER APULTS.

-

MANY SERVICE PARTICIPANTS SHARED
THE IPEA THAT BEING PART OF A
NETWORK OF sSO0ClaL RELATIONS
1S IMPORTANT FOR GOOP AGEING.
CARMELA (AGE 73) WAS ONE OF THEM.

THERE ARE MANY
KINPS OF LONELINESS.

THERE ARE PEQOPLE WHO
ARE ALONE, ANDP THERE
ARE PEQOPLE WHO LIVE

ALONE.

BUT LIVING ALONE POES
NOT ALWAYS MEAN BEING
ALONE.

THERE ARE PEOPLE WHO LIVE
ALONE, BUT HAVE THEIR CHILPREN
AND THEIR GRANPCHILPREN WHO
COME TO seE THeM.

AND THEN THERE ARE PEOPLE
WHO ARE LONELY. WE LIVE ALONE, WE
ENPURE ALONE, ANP WE CONTINUE
ALONE. WE PON’T HAVE ANYONE
COMING TO SEE US.




SINCE T
FOUNDP MYSELF
ALONE, WELL, T

..AND
I JOINEPD

THOUGHT “IT WOULP BE
S0 GOOP FOR ME, SO
GO0P TO FINP SOMEONE
LIKE ME, SOMEONE TO
BONP WITH, IT WOULP
BE S0 GOOP
FOR Me”

|
71 =

VINCLES FOR
THAT.

ALTHOUGH FOR SOME PEOPLE IT WAS EASY TO FIND GOOP FRIENDPS AND BUILD CONNECTIONS THROUGH
THE SERVICE, FOR OTHERS, CREATING ANDP MAINTAINING RELATIONS THROUGH THE PLATFORM (S
PIFFICULT. AS THE EXAMPLE OF CARMELA ILLUSTRATES, THE IPEA THAT CONNECTEP AGEING SHOULP
BE PART OF GOOP AGEING INEVITABLY COMES WITH THE QUESTION, “RELATIONS OF WHAT KINP2”.

HOWEVER,
THE GROUP THAT
I AM IN, THEY GOSSIP.
I PON'T MUCH LIKE TO
G0S5SIP, S0 NOW T PON'T
PARTICIPATE WITH THEM
ANYMORE. AS I PON'T
INTEGRATE, WELL, THEY
PON’T COUNT ON Me
EITHER.

FOR ME, THE
TABLET WAS MY SALVATION,

BECAUSE T CAN GO ON YOUTUBE, REAP
BOOKS, LEARN ABOUT COOKING, PO A LOT
OF CRAFTS..

THE TABLET HAS BEEN
A LIFELINE FOR ME. T WAS VERY CLOSEPD
IN, AND T WAS IN BAP SHAPE, AND THIS
HAS PISTRACTEDP MEe
ALOT.

15
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FINE, FINE.
THE WEATHER HAS CHANGED
S0 QUICKLY. T AM AFFECTED
BY THE CHANGES IN THE
WEATHER.

ON A WARM PAY T Me€eT
ALBA (AGE 67). SHE JOINED
| THE SERVICE A WHILE AGO. |

| S W W ey

! fﬁ| s 2
v |

I PON'T KNOW
IF IT HAPPENS TO
EVERYONE IN THE SAME
way, BUT IT POES

—]

HI! HOW
ARE YOU

T ALWAYS NOTICE IT. &
I GET A HEAPACHE, OR )
PAIN IN THE LEG. '

(
|

e
R e T
.. —
.

BUT, WELL, I'M
USEP TO THIS PAIN. YOU
HAVE TO LOOK FOR THE

ARE MANY

THINGS THAT
POSITIVE SIPE OF (T [ ARE NEGATIVE, BUT
LIFe. S LOOK AT THE
7 N POSITIVE SIDE,
r\ﬁ )= : /q THERE WILL ALWAYS
| 2\ - '\ BE SOMETHING TO
% \ it BRIGHTEN ON GREY DAYS WITH NO SUN,
| N YOU UP. PUT COLOURFUL UMBRELLAS.
! 5 ' ' ) S
| | Koy
£ | ; / Q’/@J@ &
},(:_;\ ﬁ,;l : ; 5& ‘

WITH
= COLOURS THAT
MAKE YOU HAPPY,
S0 THAT YOU
GIVE JOY TO

‘ Sy & ¢ \ (,
) : | // \ \ LIFE.

FOR ALBA, FOCUSING ON THE POSITIVE 1S A WAY TO MANAGE LIVING WITH HER CHRONIC BOPY PAIN.

: OR, IF NOT,
— YOU IMAGINE IT.

saiil,




SOME TIME LATER, SHE WANTS TO SHOW ME SOMETHING IN A WHATSAPP CHAT THAT SHE HAS WITH
SOMEONE SHE MET THROUGH VineLesBCN.

17

ALMOST ALL
MESSAGES ONLY
CONSIST OF
“G00P MORNING,”
“Have A
WONPERFUL
PAY,” AND
“GOOP NIGHT"”-
LIKE PIGITAL

POSTCARPS.

COULP YOU pass
Me MY PHONE?Z

Al, —— = ,~ i J | i
V' K& foaia 4 THIS ONE

WHAT AN
UGLY THING. POESN’'T
LOOK, IT'S MAKE ME
THINGS LIKE LAUGH.
THIS THAT T THIS ONe
NEITHER.

PON'T
LIKE.




18

HOW PO YOU PecIpE
WHICH MESSAGES TO KEEP
AND WHICH ONES TO
PELETEZ

THE PRETTY ONES,
THE ONES THAT MAKE
Me sMILE.

IaMm
A POSITIVE
PERSON, BUT
THERE ARE
THINGS T
CANNOT seE.
IF I SeEE THEM,
AFTERWARPS 1
PREAM THINGS
I PON'T
LIKE.

BUT THERE
ARE ALSO THINGS THAT T
PON’T LIKE, S0 I LIKE PELETING
THEM, BECAUSE I PON’'T LIKE
SEEING THEM.

THE STORY OF ALBA SHOWS THAT IN EVERYDPAY SOMETIMES, GOOP AGEING ALSO REQUIRES
LIFE SOCIAL RELATIONS ARE NOT ONLY PELETING PARTS OF RELATIONS, ESPECIALLY
CREATED AND MAINTAINED: WHEN THEY HURT.

TO CONNEC]

s T

I OBSERVED SOMETHING SIMILAR PURING A TRAINING SESSION FOR VineLesBEN PARTICIPANTS.



ANPREA,

A soclaL
WORKER FROM
THE SERVICE,
LEAPS THE
TRAINING
SESSION
ATTENDPEPD BY
EIGHT WOMEN
FROM THe
NEIGHBOURHOOP.

TOPAY WE WILL

PRACTICE THE USE OF
THE VINCLES APF..

SHE PASSED AWAY IN JANUARY.

CAN EVERYONE
MANAGE TO LOG INZ

19

2900294¢0,

THE FIRST
CONTACLT 1S MY
SISTER...

WOULP YOU LIKE ME TO
PELETE THE CONTACTZ

OTHERWISE,
IT HURTS.
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I’'LL ALSO PELETE
CRISTINA, SINCE SHE'S
NO LONGER WITH US.

SHE CONTINUES WITH THE OTHER LAPIES, PELETING THE CONTACT ANP
PROFILE PICTURE OF CRISTINA EVERYWHERE.

IN CONTEXTS WHERE sO0ClAL
RELATIONS ARE  PIGITALLY
MEPIATED - AND, THEREFORE,
STORED - PEATH CAN MAINTAIN
A CONCRETE PRESENCE IN A
S0CIAL NETWORK. PELETING
PIGITAL TRACES OF RELATIONS
THEN BECOMES AN IMPORTANT
PRACTICE FOR MANAGING PAIN
IN RELATION TO GOOP AGEING.




e

]
§

Field Motes

In my encounters with porticiponts of VinclesBCN, T noticed that the ideo
of® good ageing as creating and maintaining social velations goes hand in hond
with ending and even deleting (ports of) relotions when digitol content hurts,
whether it is the poin of loneliness, chronc body pain, or the poin that comes

with death and d)/iﬂg.

What I dlso noticed is that, siilar +o “healthy eoting’ in the Puglo plot, the
idea of' good ageing os "conected ogeing con in itself’ toke many florms. As
the stories of' Cormela and Alba llustrate, it inevitobly comes with the question,
‘comnections of' what kind?* What counts as good relotions con be dif'ferent
from one person to the other depending olso on the specific situation in which

they find themselves (oneliness, ving with body poin..).

It seems important that service providers attend o’osdy to these details of’

the kinds of relations that the sevvice provides and the kinds of® relations that
dif ferent dder adults look for. This might help to dentify the struggles thot
some. older odults experience when trying to redlise the idea about good ageing

0s ‘comected age.'mg' that VinclesBCN promotes,

Af'ter almost three months in Barcelona, it wos time +o move on again, this time

10 o smal parish next to Miton Keymes in the UK.

— — s A e — ————:\% L*’
o TS e
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MILTON KEYNES, UK
JUNE 2022 4
JANUARY 2023

ABOUT THE INITIATIVE

THIS INITIATIVE IS PART OF THE GATEKEEPER PROJELT, THE SAME BROAPER EUROPEAN
PILOT PROJECT AS THE HEALTHY AGEING INITIATIVE IN PUGLIA. THE MANAGER OF
THE UK PILOT STUPY, TOGETHER WITH THE COMMUNITY COUNCIL OF THIS PARISH AND
A HUNGARIAN TECHNOLOGY COMPANY, IS WORKING TOWARPS A MUTUAL SUPPORT
SYSTEM FOR RESIPENTS OF THE COMMUNITY (INCLUPING BUT NOT LIMITED TO OLPER
peopLE).?

AT THE TIME OF MY FIELPWORK, THE PILOT HAS NOT YET BEEN LAUNCHED, BUT
PREPARATIONS ARE ONGOING. ACCORPING TO THe PLAN, COMMUNITY RESIPENTS
COULP USE AN APP TO ASK FOR AND OFFER HELP WITH ALL KINPS OF SMALL TASKS.
THESE TASKS ARE TYPICALLY NOT COVEREPD BY EXISTING COMMUNITY SERVICES BUT
CAN BE A SOURCE OF STRESS WHEN LEFT UNAPPRESSED. THE COMMUNITY COUNCIL
WOULP COORPINATE THE INITIATIVE AND OVERSEE WHAT HAPPENS ON THE APP.

THE BROAPER IPEA BEHIND THIS INITIATIVE IS TO STRENGTHEN THE RESILIENCE OF
THE COMMUNITY BY FACILITATING CONNECLTIONS ANP TASK SHARING AMONG PEOQOPLE
AND MAKING THEM ACTIVELY CO-CONSTRUCLT WAYS OF LIVING AS WELL AS POssIBLE
IN THEIR SOCIOECONOMIC CONPITIONS.

3See: https://www.gatekeeper-project.eu/region/milton-keynes-uk/



https://www.gatekeeper-project.eu/region/milton-keynes-uk/

PURING MY FIELPWORK, T COLLABORATED
WITH THE COMMUNITY COUNCIL ANP
INTERVIEWEDP TWO STAFF MEMBERS. I
ALSO INTERVIEWEDP ANP REPEATEPLY
SPENT TIME WITH FOURTEEN OLPER
APULT RESIPENTS, INPIVIPUALLY ANP IN
GROUPS.

AT THE
MOMENT We
ARE IN A SITUATION
WHERE THE CO0ST
OF LIVING IS
RISING.

Z [ COMMUNITY TENDS
N To FEEL THESE THINGS
EARLIER THAN OTHER
PLACES.

JACK, THE PRESIPENT OF THE COMMUNITY
COUNCIL, WELCOMED ME WITH A CUP OF
HOT COFFEE AND SHOWED ME AROUNP...

..YOU CAN
GIVE UP YOUR
EXPENSIVE TV..

YOU ¢AN
\ GET A
\ \ I cresrer

\{\ PHONE
1 WL, conTracT

IF YOU
[ &0 TO THE MORE
AFFLUENT AREAS,
THERE IS USU-
ALLY SOMETHING
THAT PEOPLE CAN
CHANGE OR
LET &0 OF...

‘i
)
/

BUT FOR MOST PEOPLE HERE,

THEY HAVE PONE ALL THAT, THEY HAVEN'T
GOT ANYTHING LEFT TO STRIP AWAY.

THERE IS NO MONEY ANDP (

NO WIGGLE ROOM...

|

...eVERY SMALL EXTRA EXPENSE AP&S EXTRA WORRIES.



CAROLINA,
OVER HERE, KNOWS
THIS SITUATION ALL TOO
WELL. SHE IS ONE OF o
THE RESIDENTS WHO - iy pe—
EXPRESSED INTEREST IN s )

PARTICIPATING IN
THE PILOT.

pLeAsSE
EXCUSE ME FOR
THE STATE OF THE
GARPDEN..
I HAVEN'T HADP TIME
TO TRIM THE GRASS,
BUT WEe ARE ALSO
NOT GONNA PAY A
GARPENER
A LOT OF MONEY
FOR sOMe
TRIMMING.

we CANNOT
AFFORP I[T.
MY HUSBANPD IS PISABLED
AND I TAKE CARE OF HIM.

THAT TAKES UP A LOT
OF MY TIME.

MY HUSBAND
ALWAYS LIKEP TO PO THESE TASKS,
BUT NOW CAN’T PO THEM AS HE USEP TO.
HE GETS FRUSTRATED. A SIMPLE THING LIKE
PUTTING A SHELF UP IS A CHALLENGE.
I CAN TRY TO HELP OUT WHEN I CAN,
AND THAT 1S MY RELIEF.




YEAH,
IT IS TOUGH.
We PON’T eveEN
Have ANY INCOME,
ONLY HIS BENEFITS,
S0 WEe ARE
REALLY
STRUGGLING.

25

Notificctions

No polficaticns. taye

YOU HAvE
TO MAKE
ENPS Me€ET
WHERE YOU
CAN, AND THAT
1S WHAT THE
COMMUNITY
APP INITIATIVE
IS ALL ABOUT.

e N

RIGHT NOW,
IF YOU Neep
HELP, WHAT
PO YOU P02

——

~ =
NOTHEQ
YOU ARE 80
RELUCTANT

TO ASK FOR

HEL?.//

YOU COPE.

PESIGNING THE APP FOR.

THESE LITTLE THINGS, HAT’S THE PREVENTATIVE WORK, TH
THAT CAN CAUSE A LOT OF EARLY INTERVENTION STUFF, THAT I THINK
ANXIETY, IT'S WHAT WE ARE :

HAS HUGE POTENTIAL FOR BENEFIT.

I THINK
THE BIGGER

PICTURE IS THAT

WE WANT TO

BRING PEQOPLE

TOGETHER.
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ON OTHER MORNINGS, T WENT TO THE
COUNCIL HALL WITH LTIAM, A sOCIAL
WORKER FROM THe COMMUNITY
COUNCIL. THERE, WE MET UP WITH
SMALL GROUPS OF RESIPENTS TO TRY
OUT THe CURRENT VERSION OF THE
APP ANP TOGETHER THINK THROUGH
THE FURTHER PEVELOPMENT OF THE
INITIATIVE.

IN THE PAST MONTH,
WHAT TYPE OF EXPERIENCES
HAVE YOU HADP THAT YOU MIGHT
WANT HELP WITH, OR THAT YOU
WOULP LIKE TO HELP
OTHERS WITH?Z




I HAaveN'T
GOT A CLUE ON
HOW TO MAKE A
SCREENSHOT, BUT T
NEEDP THEM FOR
THE MEPICAL SIDE OF
THINGS, AND I CAN'T
PO IT.

THAT IS A REALLY GOOP EXAMPLE,
ACTUALLY, BECAUSE THAT'S THE SORT OF
THING THAT YOU ARE NOT GOING TO GET A

BUT YOU STILL
NEEP IT PONE
SOMEHOW.

SOCIAL OFFICER TO COME ANP PO FOR YOU.

THERE IS THIS LAPY

GONE BLIND, 80 SHe

ONE THING
I'Ve JUsT
COME ACROSS:

WHO’S RECENTLY

CAN'T REAP HER

SHE ASKED
CORRESPONPENCE.

HER NEIGHBOUR
TO HELP, BUT
SOMETHING WENT
WRONG FROM

FINAL NOTICE

THeSE LITTLE
THINGS CAN REALLY
HAVE BIG CONSEQUENCES.
YOU KNOW, YOU MIGHT
LOSE YOUR HOUSING
BENEFIT IF YOU PON'T
RESPOND AT THe
RIGHT TIME.
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REAPING
A LETTER OR EMAIL,
MY HUSBAND COULP
ALSO PO SOMETHING
LIKE THAT. He WOULPD FeelL
LIKE HE WAS GIVING BACK
TO THe COMMUNITY
EVEN THOUGH He

CAN'T PO MUCH
PHYSICALLY.

I WOULP LIKe
TO HAVE A COUPLE
OF PAINTINGS PUT

UP BUT I PON'T
HAVE A HAMMER
ANP NAILS.

IT ALSO IS A
QUESTION OF HAVING
THE EQUIPMENT.
JOBS LIKE THIS, T
CAN'T PO.

THERE IS A
BIT OF LAND UP
THE ROAP HERE.

%
| WE BOUGHT IT ANP

? OWN IT NOW, AND WE
ARE PLANNING TO
MAKE A “LIBRARY

OF THINGS.”




A PLACE WHERE YOU CAN GO TO ANP FIND
A LIST OF THINGS THAT YOU couLP
BORROW.

EVERYONE
UsSES IT sO
RARELY, YET
EVERYONE HAS ONE:
WHY PON’'T We JUST

SHARE THEM?Z

ELECTRIC PRILL,
THE AVERAGE
AMOUNT OF HOURS
OF USE IN A LIFETIME
IS LIKE TWENTY
HOURS OR S0. IT IS
RIPICULOUS.

THIS IS
WHAT I was
THINKING. T
PON’T HAVE A
PRILL. BUT IF YOU
COULP BORROW
ONE FROM THAT
LIBRARY, T THINK
THAT WOULP BE
AN EXCELLENT

My
HUSBAND'S
GOT A SHED
FULL OF HAMMERS.
WHEN YOU OPEN A
PEPOT, WE COULP
PONATE SOME OF
THEM - We

CAN'T Use MANY
OF THeM
ANYWAY.
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EXPLORING AND THINKING THROUGH ALL THESE PETAILS TOGETHER, THE RESIPENTS BECAME
ENTHUSIASTIC ABOUT TAKING THE INITIATIVE FURTHER AND STARTEP PLANNING TO ORGANISE A
SERIES OF COFFEE MEETINGS AT THE COMMUNITY COUNCIL.

YOU COULP INVITE A we CAN SHOW THeM

THAT WANT TO HAVE PO TH u ITH TH THEY CAN TAKE THEIR
THE APP A MONTH. MORNINGS.

PHONES.

SURE, THE APP IS JUST A
NICE WAY OF COORPINATING.

IF IT'Ss eEASIER, WE CAN EVEN PO T WITH A
PlECE OF PAPER.

BUT THEY PON'T
HAVE TO FEEL PRESSURED
THAT THEY'RE GOING TO
HAVE TO PO IT THAT PAY.

WE'VE FOUND
A PERSON WHO WANTS HELP, \
AND WE’LL TRY ANP FIND A
PERSON TO HELP THEM.
THAT'S IT.
IT POESN'T MATTER
HOW WE DO IT.




Field Motes

The story of' the communty opp intiative highlights the work it tokes and the
value it con bring +o know the local context more ofose‘y and +o involve the
older adults in the process of' designing and mplementing digital health and social
core intiatives. In the group meetings with residents, I noticed how this con
help to anticipate and oddress together some of the potential chalenges thot
Moy orise when 1rying +o mplement the intiotive - challenges ke the dif*ficulty
of asking f'or help or the orgonization of the material equipment that is needed.

As in the cose of the recipe recommendotion p.‘fof, the company devefo,o.‘ﬂg

the community opp is located for oway in Hungory. However, commanity counci
workers with their close knowledge of the local context could bridge some

of this distonce through regulor exchonges with the compony and other plot
porthers. From what I observed, this interaction wos very mportont for
avoiding strong mismatches between the kinds of good ageing that the app con
support and those that are mportont to older odults, as hoppened in the vecipe

recommendation intiative.

Cloge collaboration with everyone involved, however, takes time. Now thot the
brooder European plot project ond its funding ore ending, the local plot needs
more time and ef'fort o develop further. If this creates dif' ficulties for the
devafoPIMeM ond maintenance of® the opp, Moybe the piece of’ poper that Ciom
mentioned in the group discussion wil become the +ool o stil realise the mutual

help initiative ond strengthen the reslence of' the commonity?

o
e
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REFLECTIONS

In this short research comic, we travelled to three digital health and social care initiatives across
Europe that each try to contribute to the well-being of older people by addressing one aspect of
“good ageing” that they deem relevant.

Our research comic highlights three distinct points that deserve

more attention if we want to understand better the role of new

technologies in the lives of older people and create tools that
enable forms of good ageing that are relevant to them.




Interactions between different and sometimes conflicting forms of good ageing
shape the engagement with proposed technologies or services.

Although eating healthily is, as many people we encountered
during my fieldwork would agree, important to ageing
well, it is not the only consideration when it comes to
, eating. Other considerations like eating as a moment
7\ of socialising, eating as a pleasure left in later life,
or food as a collective rather than individual choice,
also matter.

(o y=

Similarly, building and maintaining close relations with others was I _ W |
important to many, but relations of what kind, where, and when? In ” \ ng lf)\ W
situations like that of Alba, where the everyday is already filled with \‘ N N
pain, positive and happy forms of relations are welcome while more | ‘aLy

negative or sad forms of relations are best avoided or deleted. " |

\\ |

. The arts of noticing can reveal the invisible, including those details that too often
remain unnoticed but are crucial for understanding how technologies can become
meaningful for people.

Consider the wmisalignment between the e-coaching messages

and the recipe recommendations. This misalignment was invisible

to technology developers and pilot site managers but important

for understanding Giampiero’s and Maria’s non-use of the recipe
recommendations.

Or think of the difficulty of asking for help that Carolina
described. This reluctance to ask for help, and the subsequent
silent coping, may render everyday worries of residents in the
parish in Milton Keynes invisible to those who do not pay close
attention.

If not noticed and attended to, these invisible and seemingly mundane details can make
digital health and care initiatives meaningless for those for whom they are meant.

33



3. Technologies in health and ageing do more than just contribute to the idea of
good ageing that they were envisioned for.

R Sometimes, technologies contradict what they were
s @/\/{j{}ﬂ meant to do. We saw this in the case of the algorithm
SRS that selected breakfast recipes that had little

S Y do with the older people’s habits or - 5
ideas of healthy eating.

Sometimes, technologies become
very helpful but in ways completely different from what
was expected. In the case of Carmela, for instance, the
tablet became her lifeline although she could not find the N2
friendship she was looking for through the tablet. %
At the same time, technologies can contribute to rendering relevant
concerns invisible. The tablet is a lifeline for Carmela, but it does not solve

the concern of her experiencing loneliness, a concern that remains invisible and
unresolved.

Or technologies can trigger completely new and initially unintended
practices towards good ageing. One example is the case of deleting
the profile picture and chat of a sister who passed away but whose
traces were still digitally stored in the VinclesBCN app, causing
pain to the older woman.

Or as in the case of the residents in the parish in Milton Keynes who
initiated coffee mornings as a way of carrying the community project further and
reaching out to those who were less easily included.




138ni871p 025018

Jeo) Tp.BOS

All in all, technologies are much more
than just a neutral tool for good
ageing. What they are will be different
in different contexts, as they are also
shaped by these contexts.

Methods, time, and resources for
close and ongoing attention to these
contexts are thus paramount to
help (digital) health and social care
initiatives facilitate forms of good
ageing that older adults themselves
find relevant.

If you want to know more, or engage in the arts
of noticing yourself, we have added below some
experiences and reflections on the process of
noticing as well as on the format of the research
comic. References to literature that inspired and
informed our work are included throughout.

BS
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Some Reflections on the Arts of Noticing, What it Requires, and What it Affords
The Concept in More Detail

When Tsing (201S) describes her concept of the “arts of noticing,”* she compares it to the act
of listening to polyphonic music. In polyphonic music, various melodies and rhythms intertwine.
As Tsing writes, polyphony made her learn to “pick out separate, simultaneous melodies and to
listen for the moments of harmony and dissonance they created together” (2015, 24; emphasis
in original). This listening or close attention to various things or ways of being and their
relations is what the arts of noticing is about.

Tsing proposes the arts of noticing as a method that may help us move beyond ideas of
“progress” that are so deeply embedded in our practices, thinking, and imagination. Progress
works as “a forward march [that draws] other kinds of time into its rhythms” (2018, 21). To
notice what else is going on, the multiple other rhythms and trajectories of world-making, Tsing
calls for embracing the indeterminacy and precarity that are with us every day. Doing so, she
arques, may help us move beyond narratives of progress as well as tales of ruination. It provides
indication and imagination for collaborative survival in a world of promise and ruin.

In our research comic, we engaged in the arts of noticing by paying attention to the various forms
of good ageing that coexist and interfere in the design, deployment, and use of digital health
and social care initiatives and to the moments of harmony and friction that these interferences
create. This goes beyond classical program evaluation work that formulates normative notions
of good ageing that are then used as a yardstick to evaluate the lives of older people and
the effectiveness or impact of technological interventions (eg., Schulz et al. 201S). Instead,
our noticing allows us to situate older people’s engagement with the proposed technologies in
alignments and mismatches between tech developers’ ideas about good ageing and the lived
experiences of older adults.

Our story does not end with rejection and abandoned investments, though. By noticing and
articulating practices like deleting the profile of a loved one, or building a toolbox for sharing
equipment, our research comic shows how digital innovations can be made functional and
meaningful for those involved. Sharing Tsing’s aim of moving beyond narratives of progress
as well as tales of ruination, the stories of our participants open the imagination for how to
configure and reconfigure good ageing together in digital innovation initiatives and beyond.

Experiences on the Process of Noticing

Noticing is a relational and collaborative process. Our attempt at noticing the many forms of
good ageing has been possible thanks to the shared moments of noticing together with the
older adults, the community and city council workers, the technology developers, and the places,
technologies, and relations in which they are embedded. This, in turn, shows that practicing the
arts of noticing requires methods that allow close and affective relations with those present in
the field. Without it, some of the diversity and complexity of the many forms of good ageing
that we noticed in this piece would remain invisible. The daily pain Alba has to live with and
how she tries to make it bearable by surrounding herself with positive things and deleting
negative ones is one example. Sharing these experiences had been rendered possible, in part, by
the attention that the older adults and Carla as researcher offered each other throughout the
different moments spent together. In this sense, our research comic reiterates the relevance

By speaking of the “arts of noticing” in plural, Tsing emphasies that there are always multiple ways of noticing. The
formulation highlights that the arts of noticing is not an abstract concept but a concrete practice with multiple forms.



that feminist studies of technoscience attributed to intimacy and affective relations for research
and knowledge creation (for an overview, see Latimer and Lopez Gomez 2019).

A second aspect that is worth pointing out is the role of frictions as a tool for noticing. Many
of the fieldwork excerpts included in this research comic illustrate situations where something
happened that the pilot or service organisers had not initially intended or expected. These
situations show tensions, or frictions, between the forms of good ageing embedded in the
technology or service and the everyday lives and values of older adults, often expressed in doubts,
non-use, or other forms of resistance (for a similar use of the notion of frictions, see also Ldpez
Gomez 2015): Carmela did not find a friend through VinclesBCN and stopped engaging in the
service despite longing for social connections. Agata might make the sacrifice of following the
recipes she receives in the pilot app, but does not because she knows that those who eat with
her might not like the dishes. Olive might use the community app to ask for help with putting
up her painting but is concerned because she does not have a hammer. Being aware of such
frictions was productive for the noticing process. At the same time, we also use frictions as a tool
to convey what has been noticed. For instance, by juxtaposing the various considerations that
affect how pilot participants in Puglia engage or disengage with the recipe recommendations, we
accentuate a friction that was hidden and distributed across field notes and interviews — that
for them, food is not only a question of health but also a moment of socialising, of collective
choice, or of enjoying one of the pleasures left in later life.

Finally, and in line with some of the aims of multimodal research (Collins et al. 2017), we
approach noticing as an open-ended process. The open-endedness points to the ways in which,
we hope, this research comic does not end here but will spark further moments of noticing and
attending to the multiplicity of forms of good ageing. Designer and researcher Helena Cleeve
(2023) beautifully illustrates how the process of drawing situations in a care home and engaging
about these drawings with others can become a way of leaming together through seeing and
unseeing. As Cleeve writes, drawing and engaging about these drawings allowed her to see new
things but also to unsee, that is, “abandon preconceived notions of what | was looking at”
(2023, 752). The process of preparing our story, with its drawings, quotes, and accompanying
reflections, has already triggered moments of seeing and unseeing in many ways. The format
of the research comic is meant to allow this to continue in different places, in and beyond
academia, together with those who participated in this research and with others.

Some Reflections on the Format of the Research Comic

Our research comic about the many forms of good ageing is connected to a rich body of
theoretical and empirical work that illuminates in further detail the points that we have
illustrated in this piece’ The contribution of our work primarily lies in its format. We wanted to
experiment with ways to share reflections on technology and ageing, which we and many other
researchers engage with in our work, with a broader audience. Our aim was to share reflections
with researchers but also with the older adults, city and community councils, social workers,
and technology developers with whom we collaborated in the field. As digital health and social
care initiatives proliferate, nuanced descriptions of everyday practices and experiences of ageing
remain relevant and deserve to be shared and discussed outside of specialised academic fields.

SInterested readers might, for example, look into the book Care in Practice (Mol et al. 2010), which vividly elucidates the
complex relations between technology and care. The book Socio-gerontechnology (Peine et al. 2021) offers another rich
collection of critical investigations specifically related to technology and ageing. Questions about ageing as a bodily and
cultural process are, for instance, discussed in Ageing in Everyday Life (Katz 2019). For questions on affect and intimacy
in ageing and technology relations, readers might look into Intimate Entanglements (Latimer and Ldpez Gomez 2019).
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Following Lehtonen and Putkonen (2023), the graphic novel or research comic lends itself to
this goal because it affords (1) expressing embodied experiences, (2) providing context, and (3)
developing theoretical reflection by integrating multiple layers of analysis. As anthropologists
Stacy Leigh Pigg and Shyam Kunwar add, the research comic does not seek to be an argument-
driven intervention but rather invites an open-ended interpretation. It foregrounds the “dynamic
relations amongst points of view and [invites readers] to think more nibly about scale, context,
relationality and perspective” (2021, 362).

Inspired by the work of these authors, we present our research in the form of drawings, fieldwork
guotes, and accompanying reflections? Some drawings are informed by pictures taken of people
and places during fieldwork but given a different touch to ensure anonymity. Quotes are taken
from original interviews and informal conversations, conducted in Italian, Spanish (Castellano),
and English. The first author, with help from friends who are native speakers, translated guotes
from Italian and Spanish into English. We altered or shortened some quotes for readability, but
always paid careful attention to not change the content of what had been said. The exception
is the scene where Jack and Carla meet Carolina: we added the introductory sentences of Jack
and Carolina, because originally the conversations with both happened in separate interviews. We
invited our research participants to propose a name for the person that represents them in our
story. Some wanted to be mentioned with their actual names, others proposed fictitious names,
and for those who did not respond, we selected fictitious names ourselves.

In weaving the arts of noticing into this format of the research comic, our piece advocates for
attending to differences and details and for geographic, cultural, and affective closeness to the
everyday lives of those older adults for and with whom technology developers and community
councils design tools and services for ageing well. Such closeness, we think, is paramount for
exploring together the diversity of forms of good ageing that are present in a specific context. It
is a first relevant step in being able to notice conflicts between different forms of good ageing
and to adjust digital tools and services in such a way that they facilitate forms of good ageing
that older adults themselves find relevant — or to stop investing time and resources in them
when they do not.

Besides being published digitally in an academic journal, this research comic will also be printed
in the three languages used during fieldwork (italian, Castellano, and English). We will then
share and discuss it with research participants. As such, we propose this research comic as one
iteration in generating close and open-ended relations through which to explore the many forms
of good ageing together with research participants.

¢We also want to mention three graphic novels that particularly inspired our work on this piece: Soledad, by Tito, which
sparked the idea for a research comic, and Shadow Life, by Goto and Xu, as well as Sixty Years in Winter, by Chabbert
and de Jongh, which were important sources of inspiration during the development process.
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